What's on the therapist's mind? A grounded theory analysis of family therapist reflections during individual therapy sessions.
The authors used a videotape-assisted recall procedure to study the content of family therapists' inner conversations during individual sessions with a standardized client. Grounded theory was used to analyze therapists' reflections, resulting in a taxonomy of 282 different codes in a hierarchical tree structure of six levels, organized into four general domains: attending to client process; processing the client's story; focusing on therapists' own experience; and managing the therapeutic process. In addition to providing a descriptive model of therapists' inner conversation, this research led to an appreciation of the wealth of therapists' inner conversation. In particular, the authors found that therapists work hard to create an intersubjective space within which to talk by trying to be in tune with their clients and by using clients as a guide.